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General Description 
 
The system consists of a pair of units for fitting on the inside and outside of a hotel room door. The outside 
unit has an illuminated block of clear plastic with the room number etched into the back, and the inside unit 
has an integrated card slot that can be used to operate a relay to disable the room lights when the card is 
removed. The two units are interconnected by an easy fit data cable to enable indicator functions to be 
communicated between them. Each unit has illuminated touch pads, allowing an integrated doorbell 
function to be operated from the outside, and maid service and do not disturb indicators to be operated from 
the inside. The illuminated pads will have universally recognisable icons to indicate the functions (not shown 
in the 3D simulations here) 
 
Power to the system is provided by a low voltage power supply fed to the Outside Unit through a standard 
2.1mm DC connector. Power is passed to the inside unit via the data cable. 
 
 
 

Hardware Specification 
 
Outside Unit 
 
Overall dimensions: 150 x 240 x 28 mm 
 

 
 
Fixes to a standard double width wall box. 
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Outside Unit Connections 
 

 
 
 
 
Inside Unit 
 
Overall dimensions: 148 x 87 x 28 mm 
 

 
 
 
Designed to fit in a standard 47mm deep double-width drywall box (depth required for cable launch). 
 
 
 

Data connector, 
(RJ-45) connects 
to Inside Unit. 
To be supplied 
by others. 

Power inlet 
connector,  
2.1mm DC type 
(12V) 

Aux 12V Power 
outlet connector,  
(not usable as 
power input) 
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Inside Unit Connections 
 

 
 
 
 
 
 
 
 

Electrical Specification 
 
Input Power Supply: 12V DC regulated, 750mA max.  
Interface: Standard 2.1mm DC connector 
Polarity: Either 
 
Data Cable:  Standard 8 way RJ-45 network patch lead, wired 1:1 
Length: 5m maximum recommended. 
 
Room Number Illumination:  Warm White LED 
 
 
(Option – where applicable) 
Room Lighting Relay Control output: 12V DC, 200mA max load. 
Interface: Screw Terminal connector.  
 
When controlling room lighting, a suitable relay should be selected with 12V coil of sufficient impedance, 
and contact ratings suitable for the particular application. Adequate mains isolation must be maintained 
between relay coil and output contacts to ensure safe operation of the unit. Mains voltage wiring installation 
should be undertaken by a qualified electrician.

Data/Power 
Connector 
(RJ-45), connects 
to Outside Unit 

Output to Room 
Lighting Relay 
(optional) 
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Functional Specification 
 
 
Maid Service Indicator 
 
Corresponding pads on Inside and Outside Units illuminate green when activated. Can be set and cleared 
by touching the pad only on the Inside Unit. It is automatically cleared when Do Not Disturb is activated. 
 
 
Do Not Disturb Indicator 
 
Corresponding pads on Inside and Outside Units illuminate red when activated. Can be set and cleared by 
touching the pad only on the Inside Unit. It is automatically cleared if active when the card-key is removed 
from the slot (where applicable), or when Maid Service is activated. 
 
 
Doorbell Indicator 
 
Corresponding pads on Inside and Outside Units flash yellow for a few seconds when the Doorbell pad is 
touched on the Outside Unit. An audible alert is sounded at this time, unless the Do Not Disturb function is 
active. 
 
 
Card-Key Slot (optional) 
 
If applicable, when a card-key is parked in the slot in the Inside Unit facia, the output is enabled to the 
optional room lighting relay, allowing the lights to be powered while the room is occupied. When the card-
key is removed, the relay is disabled after a 10 second delay, extinguishing any lights left on in the room. 
 
The slot is LED illuminated (warm white) to assist card insertion when entering an unlit room at night time. 
 
 
 
 
 
 
 
 
 
 
 
 
Notes: 
 
 
Important! 
Specifications may be subject to change without prior notice. 
 
 


